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Technical Bulletin

TB 0206 - Inaccessible customer points of attachments

Purpose Impacted Standards

The purpose of this technical bulletin is to inform The contents of this technical bulletin will be
Endeavour Energy employees and contractors of included in the next update of the following
the procedure for rectifying defects on a Point of standard(s):

Attachment (POA) that is inaccessible.
¢ MMI 0001 — Pole and line inspection and
Background

treatment procedures
On customers’ premises, additions and changes to
structures and external fittings can disrupt access
to the customer’s POA. This is a hazard when
there is a defect on the POA, as it cannot be
accessed for maintenance or defect rectification.
Under no circumstances should Endeavour
Energy employee’s or contractors compromise
their safety by climbing onto a structure that is not
designed for that purpose.

Actions

When a POA is identified as inaccessible, a defect
shall be raised against the customer to be rectified

within one month to either:

a) Remove the offending structure
permanently OR

b) Relocate the POA to an easily accessible
location. This option must be carried out by

an Accredited Service Provider.
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